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Person Specification
Cleaning Operative
	
	Essential
	Desirable

	Qualifications and Training
	· Knowledge of Health and Safety in the cleaning industry
	· Previous COSHH training


	Experience
	· Knowledge of cleaning equipment use
· Knowledge of cleaning products and their use

	· Experience of professional cleaning 


	Skills and Knowledge
	· A good understanding of general cleaning practices
· The ability to interact with a team
· Ability to work independently and unsupervised
· Ability to plan own workload
· Well organised
· Good attention to detail
· Good communication skills
	

	Personal Attributes
	· A ‘can do’ attitude
· Ability to take on board advice for professional development and to implement performance improvements
· Ability to work as part of a team
	

	Special Requirements
	· Understanding of the importance of privacy 
	· Understanding of training and recruitment legislation
· Understanding of GDPR
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